
“SINGLE FACE”  

TO SUPPLY CHAIN CUSTOMERS 635TH SUPPLY CHAIN 

OPERATIONS WING 

MISSION 
FIRST RESPONDERS FOR THE AF SUPPLY CHAIN 

 24/7/365 SUPPORT 

 ACCURATE & TIMELY LOGISTICS INFORMATION 

 WHOLESALE/RETAIL SUPPLY INTERFACE 

 PROACTIVE LEVELING AND ASSET DISTRIBUTION … 

OPTIMIZED STOCK POSITIONING 

“PULSE OF THE FIELD” 

ONE-CLICK ACCESS TO KEY PERFORMANCE MEASURES 

VISION 
“ONE CALL” FOR ALL LOGISTICS SUPPORT 

OPERATIONS SUMMARY 

OPERATIONAL VENUE FOR FLEET STATUS AND SUPPLY 

CHAIN DRIVERS...1ST/3RD FRIDAY @ 10:00 CST 

Quick Response Flight  

Customer Support

Innovative Airmen 

Warfighter Focus 

https://org1.eis.af.mil/sites/635SCOW

Non-Airborne Weapon System Teams 

C-5 Weapon System Team  

C-17 Weapon System Team  

C-130 Weapon System Team  

C-135, E-3, E-4, E-8 Weapon System Team  

Rotary Weapon System Team  

F-16 Weapon System Team P 

F- 15/F-22 Weapon System Team

Bombers/ICBMs Weapon System Team 

A-10/Specials Weapon System Team 

Air Force Petroleum Agency

Vehicle & Equipment Management Support Office 



What We Owe The Air Force 

No One Else In The Air Force Does What We Do For The Warfighter! 

ONE CALL / ONE FACE 

 MICAP AND HIGH-PRIORITY BACKORDER SOURCING 

 WEAPON SYSTEM SPARES SUPPORT/DISTRIBUTION 

 NWRM TRANSACTION, STORAGE, AND CONTROL 

ORDER FULFILLMENT (RETAIL) 

MICAP PREVENTION 

ASSET MANAGEMENT (RETAIL) 

 TIMELY/CONSISTENT STOCK REPLENISHMENT 

 MONITOR/ADJUST STOCK LEVELS 

 EQUIPMENT MANAGEMENT 
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 ENTERPRISE SOLUTION-SUPPLY (ES-S) ACCESS 

 BASE SUPPLY REPORTS PROCESSING 

 RETAIL SUPPLY ACCOUNT RECORDS MAINTENANCE 

RETAIL OPERATING SYSTEMS MANAGEMENT 

SYSTEM SUPPORT 

CUSTOMER 

REQUIREMENT 

What The Field Expects……………...From The Supply Chain 


 


 


 


 


 


 


 


 


 


 


 


 

ISSUE PARTS IMMEDIAT ELY 

 AIRCRAFT PARTS STORE

 SUPPLY WAREHOUSE

 READINESS SPARES PACKAGE

GET ME MY PARTS 

 CONTACTING YOU SHOULD BE EASY

 WORK MY ISSUES HARD

 TIMELY/TRANSPARENT STATUS

SUPPLY  

DEMAND 




